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SUMMARY 

 

Clemson University attracts a significant number of international students from more than a 

hundred countries. International student enrollments have grown steadily over the past decade 

despite the fact that neither the university nor the graduate school has any particular strategy for 

recruiting or developing top international students and scholars.  89% percent of international 

students are graduate students and account for 31% of the total graduate student population. 

Students from China and India comprise 65% of the total international student population. More 

than half (57%) of the international students are funded through Clemson University in the form 

of graduate assistantships, scholarships, or tuition waiver. 8% of the international students are 

funded through foreign government/university sponsor. The international students are not 

uniformly distributed across colleges at the university with majority of the international students 

in the College of Engineering and Science. Only 170 international undergraduates are currently 

enrolled at Clemson University.  These are primarily participants in one of 32 bilateral 

exchanges, 1 “2+2 agreement”, or recruited as athletes. Clemson’s experience with overall 

international student enrollment growth is not out of line with national trends.  However, our 

population ratios are very heavily weighted toward China and India as country of origins, 

graduate programs rather than undergraduate, and towards engineering disciplines.  

 

The Subcommittee on International Students and Scholars set out to explore these enrollment 

trends and patterns in detail and consider the impact they have had on our campus, the various 

aspects of Clemson’s international student and scholar populations including services in support 

of international student and scholar success, and the climate and context for international student 

and scholar integration/inclusion on campus. The committee made use of data available from the 

Institute of International Education (IIE)’s annual Open Doors Report, as well as survey data 

collected by other campus units in the past few years (a Campus Climate Survey conducted in 

Spring 2012, a Graduate Student Survey conducted in 2012, and an International Student Survey 

conducted in April 2014).  In addition, the faculty and staff surveys deployed specifically for the 

current internationalization task force included questions designed to gather opinions and 

experiences of our faculty and staff.  Conversations were conducted with leaders among the 

International Student community, staff in the International Services Office and the Graduate 

School providing further information on the services, climate and challenges facing Clemson’s 

international populations.  

 

The findings presented below indicate that Clemson has the opportunity to develop a more 

comprehensively global community that would have positive impact on the campus culture, 
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student learning, research productivity, innovation and the state economy.  However, the findings 

also indicate that the services in support of international student enrollment and inclusion are 

already taxed beyond capacity.  Therefore, the committee recommends that the university 

articulate a strategy for recruiting international students that aligns with university mission and 

goals, and an implementation plan that increases resources and services in the core areas 

supporting international students. 

 

 

INTERNATIONAL STUDENT POPULATION OVERVIEW 
 

Since 2009, the baseline year for Clemson’s 2020 Road Map, the enrolled international student 

population at Clemson University has grown by 44% and Clemson currently leads the state in the 

number of international students enrolled in academic programs. International students of all visa 

types currently comprise approximately 7% of Clemson’s overall student population. This 

population is overwhelmingly enrolled in graduate programs, representing 31% of the graduate 

school enrollments and 1% of undergraduate enrollments.  The overall growth of international 

student enrollment at Clemson is consistent with the national trends of international student 

enrollment.  According to the IIE Open Doors Report, international student enrollments in U.S. 

institutions of higher education have increased by 25% between 2009 and 2014, with a 7% 

increase in the 2013-2014 academic year. Clemson’s overall growth of enrolled students during 

the same period is nearly double the national trend.  However, undergraduate enrollments are 

significantly lower than national trends and the national diversity within the population is 

comparatively narrow; and, with regard to the distribution of nationalities among our students, 

we see a limited number of students from a few countries with considerable mobility into the 

U.S., such as   Korea, Brazil, Turkey and Saudi Arabia.  Clemson’s international population has 

for the past 10 year largely been a constellation of only two countries, China and India.  Together 

these two countries currently account for 65% of our total international student population.  

 

FINDINGS 

 

Enrollment Trends 

Identifiable enrollment trends of the international student population four primary axes:  Visa 

Category, Country of origin, Academic Level, Academic Area 

 

By Visa Category 
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As would be expected, the majority of Clemson’s international students hold F-1 student visas, J-

1 exchange visitor visas, or Permanent Residency permits (Green Card).  However, a wide range 

of other visa types is represented within the student body of Clemson University, including 

immigrant and non-immigrant. A complete summary of visa types represented at Clemson 

University during fall 2014 is available in Appendix 1.  

 

The largest percentage of international students attends Clemson University on F-1 visas. The F 

Visa is a student non-immigrant visa for degree-seeking international students. The growth of the 

international student population at Clemson University is primarily driven by this F1 student 

population. In our date (appendix 1), the F population is disaggregated into three categories:  

“initial” or new students, enrolled students, and those engaged in post-completion work training 

(OPT).  This later category of OPT participants, currently at 590, are not technically Clemson 

students, as they have graduated.  However, by nature of the OPT program, Clemson continues 

to sponsor and monitor their immigration status.  Students in the STEM fields, which is most of 

Clemson’s international students, may remain on OPT status up to 29 months.  And, many do.  

The committee suggests that this may be a network of alumni that is currently underutilized by 

Clemson—for its industry placements and outreach and economic impact considerations. 

 

The second largest visa category among our international population is the J-1 student and 

exchange visitor program (SEVP).  The SEVP, or J Visa category, is used for students and 

scholars participating in exchange programs and/or sponsored by either their home or the US 

government.  These include our small number of undergraduate exchange students, graduate 

students on government scholarships, visiting researchers/research interns, among others. 

 

  

 

 

By Country of Origin 

 

Two countries of origin, China (579) 

and India (444) account for 65% of the 

overall international student 

population. This has been a consistent 

trend year to year. 
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By Education Level 

  

International students represent 31% of 

the graduate student population and 1% 

of the undergraduate student 

population.    

 

Undergraduates are 12% of Clemson’s 

international student population.  

Nationally, undergraduates represent 

42% of the overall international student 

population. 

 

  

By Field of Study 

 

Engineering and Science students 

comprise 70% of total international 

student enrollment.  Within 

Engineering and Science, Automotive 

Engineering, Mechanical Engineering, 

and Computer Science are the top 

fields of study. 

 

 

Economic Contributions of International Student Population 

International student enrollment generated $7,563,208 in revenue at Clemson University in the 

fall 2014 term. This figure was calculated from any remaining revenue after tuition waivers, 

assistantships, and other university scholarships were deducted from the total.   In addition to 

revenue collected by the University, international students make additional contributions to the 

local and national economy.  The International Student Economic Value Tool developed by 

Indiana University used by the IIE in the Open Doors Report estimates that international students 

generate an estimated $26.8 billion dollars to the national economy during the academic year 

2013-2014.  The same report drills down to congressional districts and estimates that within 

district occupied by Clemson University international students (and their families) generated 

1,449 direct or indirect jobs and contributed approximately $125,755,000 in 2013-2014.  When 

shared on campus, this statistic is met with disbelief and comments such as:  “How can that be, 
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the stipends we give them barely cover rent” or “that’s probably the undergrads at USC, not our 

graduate student.  They don’t have that kind of money.”  It might be useful to look more closely 

at the Indiana tool for measuring international student economic contribution.  But, it’s also 

likely that our campus understanding about this might require some adjustment. 

 

International Student Recruitment 

 

Clemson does not have a formal policy or strategy for the recruitment of international students, 

either at the graduate or undergraduate level.  The committee, as well as respondents to both the 

faculty and staff surveys, indicates that this is an issue that needs to be addressed.   

 

Highlights of Faculty and Staff Survey Results 

The faculty and staff surveys asked respondents’ opinion of current enrollment numbers and 

whether or not these numbers should be change, the majority of respondents were in favor of 

increasing the international undergraduate population, and respondents were split on whether or 

not to increase the international student population, with staff in favor more often than faculty.  

Some trends among the responses are in the table below. 

 

Believe the current enrollment of 1400 

international graduate students should 

Increase Remain 

stable 

Decrease 

 

                                           Faculty Respondents 48% 48% 3% 

                                               Staff Respondents  59% 29% 12% 

Believe the current enrollment of <200 international 

undergraduate students should 

   

                                           Faculty Respondents 87% 12% 0% 

                                               Staff Respondents  69% 28% 3% 

Country of origin: Among faculty respondents, 79% of respondents do not find this 

acceptable that “Clemson’s current international graduate students come mostly 

from China (37%) and India (27%), with no other country comprising more than 

10%.”   

 

In addition, the lack of national diversity was cited by faculty as posing a challenge 

to integrating students into classroom learning experience. 

 

Presence of diverse nationalities on campus:  
Respondents to the staff survey strongly agreed that the “Presence of diverse 

nationalities in the campus populations enhances the campus experience for staff and 

students”. 

 

In response to suggestions for how to improve global learning for undergraduates, 

“active recruitment of international undergraduates” was among the faculty 

responses. 
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Current Recruitment Practices 

As mentioned above, international student recruitment at Clemson is generally a non-coordinated 

effort, with a significant portion of recruitment occurring through individual faculty/department 

networks abroad and/or student networks in their home countries and undergraduate programs.   

The following sections describe the current practices of recruitment that the committee 

identified. 

 

Current International Graduate Student Recruitment Practices 

As mentioned above, no articulated strategy or process exists for the recruitment of international 

graduate students. A few programs have employed more systematic recruitment strategies, 

including the following: 

 

 Tuition and Application Fee Waivers. Clemson offers tuition waivers to the majority of 

International Graduate Students, particularly those with fellowships/sponsorships of 

$1000 per semester from any entity.  Waivers are also granted to students from Taiwan 

and specific states in Germany that have sister state agreements with South Carolina. 

 Conditional language acceptance.  The graduate school has agreed to offer conditional 

admission, tuition and application fee waivers to qualified Iraqi HCED sponsored 

students. 

 Student Ambassador Program.  An associate dean in the Graduate School has been 

traveling with a student representative from Mexico and/or Colombia to the student’s 

home country for recruitment purposes.  They conduct interest meetings and interviews at 

local universities.  Strong candidates are encouraged to apply and provided application 

fee waivers. 

 Recruitment fairs.  Limited participation in enrollment fairs occurs within specific 

programs.  A faculty member in Industrial Engineering has travelled to recruitment fairs 

in Thailand to recruit Royal Thai Scholars and for general recruitment for the On-line 

Masters in Industrial Engineering.  The Office of Global Engagement recently 

coordinated with two colleges to participate in a virtual recruitment fair for Ph.D. 

students sponsored through Brazil’s Science Without Borders scholarship program.  This 

is the first such coordinated effort for recruiting through this program. 

 English Language Schools.  Clemson partners with ELS in Greenville for English 

language instruction and training.  ELS has a worldwide recruitment network and has on 

occasion invited graduate school advisors to attend one of their recruitment fairs.  This is 

an underutilized resource.  If Clemson pursues an undergraduate recruitment strategy.  

ELS could be an important resource. 

 Exchanges and Joint Degrees.  Clemson has a small number of agreements for graduate 

student mobility with overseas partners (Germany, Russia, and China).  This could prove 

to be a strategy for facilitating the mobility of high quality graduate students from 

countries that are currently underrepresented at Clemson. 

 Other Strategies.  The Graduate School also maintains a website with information for 

prospective students and provides recruitment materials to EducationUSA for distribution 

worldwide. The majority of graduate student applicants indicate they decided to apply 

because of information found online, school/program rankings, and recommendations 

from alumni or professors.   
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Current Practices for International Undergraduate Recruitment 

Clemson’s small number of international undergraduate students arrive here either as athletes 

recruited to play for a Clemson athletic team (46 in fall 2014), non-degree seeking exchange 

students (approximately 60 per year), through a 2+2 completion agreements with Ansal 

University in India (between 10-15 per year) and Beihan University in China (fewer than 5 per 

year), or through general recruitment efforts.   

 

We asked key administrators why, in their opinion, Clemson has not to date engaged in a 

recruitment strategy for undergraduate students.  Responses most commonly fell into three 

categories:  1) the university’s obligation to educate students of South Carolina and the high 

application rates from qualified state residents, 2) an accepted strategy to maintain the current 

size of the in-coming first year class; and, 3) a reluctance/fear, whether perceived or real, of 

increasing national diversity by the state, community and university stakeholders.  

 

The no-growth strategy and the high number of in-state residents suggest that adding 

international students to the first-year cohort is not desirable.  Faculty, nonetheless, are aware of 

the value of international students for diversifying the student population and the perspectives in 

the classrooms.  In fact, in contrast to the split faculty responses regarding the size of graduate 

student population, 89% of faculty and 69% of staff respondents indicated that they believe the 

undergraduate student enrollments should increase.  Both populations indicated that the presence 

of diverse nationalities on campus enhances the climate and learning experiences. 

 

The only current practices targeting international undergraduates are the exchange agreements 

and the 2+2 completion agreement with Ansal University, and it is unclear whether these were 

developed with incoming mobility as the primary motivator.  Many exchanges have been 

established to provide locations for outgoing mobility, with the incoming mobility being a 

secondary motivation.   

 

Exchange Agreements: Exchange agreements bring students to Clemson as non-degree seeking 

students for a semester long stay.  Clemson currently operates 32 bilateral exchange agreements.  

These are described in more detail in the Study Abroad section of this report.  The students’ visa 

processes are supported by the Office of International Services and their academic and social 

integration is supported by the Study Abroad office.  Students are housed in one of the Cross 

Cultural living and learning communities and activities are arranged throughout the semester to 

integrate them into campus and learn about the surrounding community.  While a successful 

program, the administrative support is often a tenuous coordination of efforts relying on the good 

will of individuals fitting these tasks into their other duties.  Furthermore, the students’ impact on 

campus is limited by their short duration of their stays. 

 

2+2 completion agreements: The College of Engineering and Science has operated a 2+2 

agreement with Ansal University since 2008 and with Beihan University since 2012.  The Ansal 

agreement allows students from Ansal to apply for five distinct major programs within 

Engineering. Ansal recently requested an expansion into disciplines in Business and 

Architecture.  Those colleges at Clemson have to date shown no interest in joining this 

arrangement.   
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Sponsored Student Programs.  The only undergraduate sponsored student programs in which 

Clemson participates are the Fulbright-Killam exchange and Brazil’s Science without Borders 

program. 

 

Academic Support For International Students 

The quality and reputation of Clemson’s graduate programs attracts a high caliber of 

international student.  Despite this high caliber, the committee found that challenges to the 

academic success of these students were mentioned repeatedly in the conversations conducted 

during this review.  We can identify four primary concerns:  admissions standards, English 

Language support, professional support for faculty in developing strategies for 

teaching/mentoring diverse nationalities, and academic support as students transition to the US 

educational model.   

 

Academic English Language Support 

The absence of English language support for our international students was among the most 

frequently cited concerns.  International students are required to demonstrate English language 

proficiency prior to admission. Although all incoming international students have satisfied these 

requirements, many students still need additional support with content specific language and 

academic writing.  Furthermore, the State of South Carolina requires that any institution of 

Higher Education have a procedure in place to ensure that instructors they place in the classroom 

have sufficient fluency and communication skills to deliver the curriculum in English.  To meet 

this requirement, Clemson requires international students with Teaching Assistantships to take 

what is commonly referred to as a “Speak Test” before they can assume their duties as a 

Teaching Assistant.  A number of departments face significant failure rates on this test and 

struggle to staff the classrooms and labs with TA’s and to find assistance for the students as they 

prepare for the test.  English conversational practice groups are organized by a small group of 

Emeritus faculty, by community and student groups, but the university provides no academic 

English language support to international students on the Clemson University main campus.  

 

The university’s partner, English Language Schools (ELS) is located in Greenville and works 

with conditionally admitted international students studying to satisfy a language requirement. 

SAGE, Students Ambassadors for Global Engagement (SAGE) and Creative Inquiry led by the 

Vice Provost for Global Engagement is researching the issue and plans to provide supplemental 

support to students preparing to serve as teaching assistants.  More information on the current 

state of English Language Support and recommendations for improvement is available in a 

separate report of the Internationalization Task Force. 

 

Academic Tutoring  

Clemson’s Academic Success Center provides academic tutoring for undergraduate students. No 

academic support service unit is provided for graduate level students experiencing difficulty with 

a particular academic subject, with classroom convention/culture, or academic writing.  The 

assumption is that such needs are addressed within the academic program.  Indeed, many faculty 

and some departments go out of their way to support their students in this regard.  However, a 

number of needs specific to students transitioning both linguistically and culturally to the U.S. 

education system may be shared across disciplines and appropriately addressed at either the 

college or university level.   
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Campus Climate  

Data from the 2012 campus climate survey and 2013 international student climate survey 

indicate a need for increased efforts to create an inclusive climate at Clemson University.   

International students have voiced a concern that the opportunities to interact in meaningful ways 

with U.S. students are limited and that the international students often form isolated communities 

of support.  Faculty comments within the survey reflect a need to focus more closely on town-

gown relations to move beyond behaviors at the extremes of religious proselytizing and social 

exclusion and xenophobia, to a community model of inclusivity. In spring 2014, International 

Services administered a campus climate survey to the international students in which the student 

respondents indicated a need to improve inclusion efforts and communication on campus to 

create a more welcoming environment and enhanced sense of belonging.   

 

In line with the findings of the other sub-committees, we found that the international populations 

and their contributions to our campus community and its core work of education and research are 

not systematically acknowledged or widely recognized.  This lack of recognition is exacerbated 

by the relative homogeneity and inwardly focused culture of the region, as well as the isolation 

of the international student population in remote housing and instructional sites as far away as 

Greenville. 

 

Efforts to improve the climate and culture have been undertaken in collaboration between the 

Offices of Global Engagement, the Chief Diversity Officer and/or Student Affairs.  These 

include an annual International Festival, as well as, pilot initiatives to bring domestic and 

international undergraduate students together in structured academic activities; integrating 

undergraduate exchange students into a Cross-Cultural Themed living learning community; 

programming to introduce the expertise of visiting ILEP fellows to community professionals; the 

establishment of a Fulbright Fellows student organization.  But many of these have been on-off 

pilot programs without sustained funding or staff resources to support them, and others are single 

events that do not carry the theme of inclusion and celebration throughout the year.  While each 

has been successful on its own, a more coordinated effort is needed. 

 

In January 2015, the Office of Global Engagement with financial support from the Chief 

Diversity Officer will launch a workshop series designed to increase awareness and appreciation 

of Clemson and the State’s international populations.  The series is modeled on one offered for 

faculty and staff and the University of Iowa for the past 10 years.   

 

Alumni relations were also identified as an aspect of the university impacting climate and culture 

of inclusion for international students.  Clemson assigns great value to, and takes great pride in, 

the institutions relationship with alumni.  We did not find evidence that this pride and the effort 

exerted in creating and maintaining these relationships extends to international alumni.  Clemson 

World, our alumni magazine, regularly features domestic students and alumnus activities abroad.  

Features on the accomplishments of international alumni are rare.  The only information that the 

subcommittee was able to gather from the alumni office was a list of the list of “Top Twenty 

Countries Where Alumni Live” included in the appendix. This list was drawn from the addresses 

on file for all alumni records and includes domestic students now living abroad.  The total 

number of records for the top 20 countries was 870.  Given our annual enrollments of over 1000 

students, this is likely a very low representation of our international alumni.  The Director of 

Alumni Relations admitted that although the topic comes up repeatedly as a gap in their 
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processes, reaching out to international students still is a lower priority than some of their other 

projects.  On the positive side, quite a few faculty, programs and departments maintain 

relationships with their former students either through professional and scientific networks or out 

of an interest in mapping their growing global networks.  This is true of Parks, Recreation and 

Tourism Management’s network of alumni in East Africa, Entomology’s in Indonesia, and 

Industrial Engineering’s in Thailand.  In addition, the Office of Global Engagement will be 

conducting some initial research into the careers and locations of recent international alumni 

beginning in Spring 2014.    

 

 

International Student Life  
Staff and faculty have similarly expressed a need for improvement in the services and resources 

that support our international populations, and the subcommittee believes that the provision of 

basic student services by the university relate to the climate and cultural shortcomings identified 

above.  Survey and focus group discussions identify housing, transportation, employment and 

immigration services sources of challenge or discontent among our international populations. 

 

On-Campus Housing 

On-campus housing is available for undergraduate international students, 12% of the 

international student population.  These students may be able to live in a living learning 

community alongside domestic students.  However, capacity is limited and some students live 

off campus.  As for graduate students, the other 88% of our international population, assistance 

from the university with organizing off-campus housing for graduate international students is 

limited to a web search portal. Student and community organizations organize temporary stays 

with members for students arriving without housing, however, these organizations have indicated 

they have insufficient support to meet the demand for temporary housing. Faculty and student 

surveys echo this concern and indicate housing support is one of the critical areas of need for 

developing a sustainable support structure for the international student population. 

 

Transportation 

Clemson University is located in a rural area where the majority of residents utilize personal 

vehicles as the primary source of transportation. Public transportation options include a Clemson 

local bus service with routes into immediate neighboring towns and a single route with limited 

stops in Greenville. An Amtrak train station also stops in Clemson. And, Enterprise Car Rental 

maintains a small number of vehicles available for hourly rental.  The university transportation 

office provides strong support for international student requests for transportation services and 

has made significant efforts to better serve this population in the past year.   

 

Employment 

The faculty survey indicates a need to review the employment process for international students. 

Several faculty have indicated the process jeopardizes the success of the student and department 

as the length of wait times to begin employment are unrealistic and the result of an inefficient 

process. 

 

Immigration Services 

The office of international services is staffed with two advisors, an administrative assistant, 

director, two student workers, and an intern. In addition, this office has experienced frequent 
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turnover in staff in the past 4 years, with only one of the current employees with tenure in the 

position extending beyond 2 years.  This office works primarily to support immigration advising 

services related to the maintenance of legal status. The office also organizes spring, summer, and 

fall incoming international student orientations. In 2014, the office of international services 

expanded programming with the support of an institutional diversity grant to offer staff 

workshops and training in the area of visa and immigration regulatory guidance, international 

students’ home country culture, and intercultural communication.  

 

The faculty and student surveys express concern that the current staffing model in the 

international services office is not sufficient to provide adequate and timely service to the current 

international student volume or to support any increases in growth. A survey was conducted of 

the staffing models at the top 20 U.S. public institutions and 7 of the 20 institutions responded.  

The chart below highlights the advisor to student ratio and the total number of full time 

personnel available within the unit. The staffing models vary by institution with some advisers, 

like Clemson University, supporting programming and scholar advising, as well as F and J 

student advising. Other institutions separate programming, scholar advising, and communication 

responsibilities among staff. A full report of staffing structures is available in Appendix 1. 
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International students add value to the Clemson University campus experience by fostering 

diversity and creating a global atmosphere of cultural and academic learning through various 

activities on campus; adding to the research and teaching productivity of academic units; 

enhancing global scientific networks for faculty, scholars and students; as well as through their 

tuition and fees and contributions to the local economy.  Furthermore, international student’s 

economic impact on the state extends through their participation in the technologically skilled 

workforce of the state through their OPT training, and for some, subsequent employment.  The 

data summarized in this document indicates that some of this is already occurring.  However, the 

review committee believes that, given the lack of attention to 1) a recruitment strategy, 2) the 

development of a service infrastructure and campus climate to support international student 
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Advisor to Student 

Ratio 
# of FT Staff 

UC Davis 
1: 344 

13 

UGA 1:457 8 

UW-Madison 
1:517 

16 

UNC-Chapel Hill 
1:557 

13 

Univ of Virginia 1:599 5 

Univ of Illinois 

Urbana-Champaign 1:672 
17 

Georgia Tech 
1:681 

 
8 

Clemson  1:793 4 

Univ of Washington 
1:844 

 
9 



 

Internationalization Task Force –International Students and Campus Climate Subcommittee 

Last update December 5, 2014 

12 

 

inclusion and success, and 3) curricular and co-curricular programming to ensure that the broader 

campus community benefits from the inclusion of international student and scholars, Clemson, 

the community and the state are not getting the full benefit of international student enrollment 

and participation.  

 

Opportunities:  Clemson has the opportunity to attract, develop and retain global talent who are 

diverse in terms of countries of origin, educational level, and program of study, making Clemson 

a truly international campus and contributing to the tripartite mission of the university.  

Clemson’s assets and challenges in this regard include: 

 

Assets: 

1. A growing reputation abroad and a relatively well-established informal network of 

international recruitment in particular disciplines and from particular 

countries/institutions.  

2. A broad base of faculty supportive of, and interested in, furthering the national diversity 

among undergraduate and graduate student populations. 

3. A high level of direct foreign investment and international industrial presence in the state 

and the State’s commitment to furthering such investment, and the established 

partnerships between the State and Clemson University.  The increasingly international 

character and context of upstate economy provides a demand for talent prepared to work 

in a global context.  This serves as a motivator for domestic students’ global engagement 

and as a magnet for international students. 

4. The ability to recruit and host students and scholars on the full-range of visa programs.  

Up-to-date certifications and a newly implemented on-line visa processing system. 

5. A robust student affairs and academic support system in place for undergraduate students 

that can serve as the foundation for the development of support services designed for the 

specific challenges faced by international students. 

 

Challenges:   

1. Lack of a strategy for international student recruitment and inclusion linked to university 

strategic goals. 

2. Culture of the State, region and institution.  South Carolina, despite the high level of 

direct foreign investment, is still a relatively homogenous state with a similarly inward 

focused culture.  Clemson’s institutional culture and rhetoric has continued to focus on its 

land grant mission and strong commitment to the students and economy of the state, with 

very limited recognition of global engagement as a contribution to that endeavor. 

3. Unwelcoming climate for international visitors, faculty and students as evidenced in 

administrative obstacles to hosting or recruit international scholars/faculty/students; lack 

of housing and other services for visitors; and behaviors indicative of low tolerance for 

international diversity. 

4. Lack of institutional recognition of the value of international students and scholars.  

Employment procedures and limited support services are identified as dis-incentivizing 

international activities. 

5. Administrative deficiencies in support for international students and scholars.  

Administrative support and responsibility for programming to support success and 

integration of the international population are dispersed among the academic units, 

student affairs offices and academic affairs.  The dispersed structure limits the 
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effectiveness of the delivery of services to this population and negatively affects the 

campus climate for international students.  These include, insufficient staffing and high 

turnover in the International Services Office, poor coordination among student services 

offices (Grad School, Intl Services, Financial Services, HR, Housing, etc.), and no 

services provided for students at remote instructional sites.  

6. No existing academic or student life services prepared to support international 

undergraduate students, current structures would need to be enhanced for unique 

challenges of international students. 

 

GENERAL RECOMMENDATIONS 

1. Develop a strategy for the recruitment of international students aligned with university 

mission and goals.  The strategy should address diversification by country of origin, 

funding sources, discipline, and education level (short-term exchange students, first-year 

undergraduates, transfer students from feeder institutions abroad or locally, masters, full 

Ph.D., and/or visiting Ph.D. students). Graduate recruitment priorities should align with 

university research priorities.  Designate resources to recruit top talent in priority areas. 

2. Identify recruitment strategies that would ensure quality of international graduate 

students and facilitate mobility from countries currently underrepresented at Clemson.  

These might include partnerships for exchange of graduate students, dual degree and/or 

articulation agreements. 

3. Provide resources and infrastructure to ensure the academic success and cultural 

inclusion of international students including academic support services for international 

graduate and undergraduate students, housing, transportation and on-going orientation 

support.  This might include the creation of additional positions bridging student affairs, 

admissions, global engagement and the graduate school and colleges. 

4. Designate a physical space/building on campus to serve as an International Center. This 

space would serve as a central social venue on campus for Clemson students to meet up 

and provide mentoring and support for a smooth transition of international students to a 

new culture;  

5. Provide Intensive English Language support on the main campus. Prepare a business plan 

and timeline to provide English Language support on the main campus.  At the same 

time, determine an interim strategy to support current students. 

6. Create a strategy for the development of international alumni relationships including a 

communication, country/city specific alumni groups, and active interaction and 

recognition of accomplishments of our international alumni alongside of our domestic 

alumni. Enhance collection mechanism for international student alumni data and utilize 

as a resource for the recruitment of international students to Clemson University 

7. Create a climate of inclusion, collaboration and a shared commitment to the university 

mission regardless of stakeholder country of origin.  Such a climate would include the 

recognition of international students and scholars as adding value to our community and 

the core work of the university, as well as acknowledging that engagement of diverse 

nationalities enhances the campus environment and learning for all.  

 

INTERIM RECOMMENDATIONS 
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The following are specific actions that the subcommittee recommends as immediate/interim 

interventions. 

1. Reconsider the charge of the International Services Coordination Committee to include 

coordination of plans for recruitment as well as support of international students and 

scholars on a decentralized campus. 

2. Identify options for international student housing. 

a. Identify emergency and short-term housing options for international 

students/scholars. 

b. Identify transient summer housing for incoming international students 

c. Include graduate international student housing needs in campus and community 

development/construction plans 

3. Create an Emergency Fund for international students with financial hardship. 

4. Develop and implement an enhanced communication plan to better inform campus 

community (including students) of support resources and processes affecting 

international students 

5. Resolve chronic challenges encountered in pre and post arrival support for international 

students, specifically: 

a. Pay lag for those on university payroll/stipends 

b. Temporary housing while apartment hunting, or until leases begin 

c. Transportation in first few weeks while settling relocation issues (e.g. Social 

security, drivers license, schooling for children, etc.) 

6. Restructure and Enhance International Student Support Staffing Structure 

a. Decrease the ratio of advisees to advisor based on benchmarking standards 

b. Create a new position serving as a liaison between student affairs and office of 

international services.  

c. Assign international student advising staff to satellite campus sites  
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International Student Visa/Resident Types 

F1 1384 

J1  118 

PR 212 

A1 1 

AS 3 

B3 2 

C1 2 

E2 7 

F2 3 

H1 7 

H4 7 

L1 1 

N2 1 

P3 1 

TD 1 

ZN 4 

Online 12 

Unknown 9 
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International Student Countries of Origin (includes all visa types) 

Albania 4 

Afghanistan 2 

Argentina 7 

Australia 6 

Austria 1 

Azerbaijan 1 

Bangladesh 25 

Belarus 1 

Belgium 5 

Bolivia 2 

Bosnia & Herzegovina 1 

Brazil 9 

Canada 27 

Cameroon 2 

Cayman Islands 1 

China 579 

Chile 3 

Colombia 13 

Costa Rica 12 

Croatia 2 

Denmark 2 

Dominican Republic 2 

Ecuador 2 

Egypt 2 

El Salvador 8 

Ethiopia 1 

France 5 

Gabon 1 

Germany 27 

Ghana 4 

Greece 3 

Haiti 1 

Honduras 1 

Hong Kong 1 

India 444 
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Indonesia 4 

Iran 54 

Iraq 13 

Ireland 2 

Israel 1 

Jamaica 6 

Japan 8 

Jordan 12 

Kenya 5 

Korea 23 

Kosovo 2 

Kuwait 3 

Libya 12 

Lithuania 1 

Malaysia 1 

Mexico 10 

Moldova 1 

Myanmar 1 

Nepal 10 

Nicaragua 1 

Nigeria 4 

Norway 4 

Oman 1 

Pakistan 3 

Peru 1 

Philippines 2 

Poland 1 

Russia 9 

Rwanda 2 

Saint Lucia 3 

Saudi Arabia 17 

Senegal 1 

Serbia 1 

Spain 6 

Sri Lanka 16 

Switzerland 1 

Syrian Arab Rep 1 

Taiwan 18 

Tanzania 3 
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Thailand 14 

Turkey 33 

Uganda 2 

Ukraine 5 

United Kingdom 18 

Uzbekistan 1 

Vietnam 7 

Yemen 1 

Unknown 21 
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Current Top Twenty Countries Where Alumni Reside 

May 2014  

Source: Office of Alumni Relations 

 

India 188 

China, Peoples Republic of 121 

Canada 87 

Italy 67 

France 59 

Germany  54 

United Kingdom 51 

Turkey  34 

Taiwan  33 

Belgium  24 

Slovenia 21 

Japan  20 

Thailand  18 

Australia 13 

Brazil  13 

Mexico 13 

Korea, Republic of  12 

Ecuador  11 

Switzerland 11 

Denmark  10 

Pakistan  10 

 

  Total                           870 
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International Student Survey 

Spring 2014 

Source: International Services 

 

I. Executive Summary 

 

An international student survey was administered at Clemson University during the spring 2014 

semester.  The survey was administered via email to all undergraduate and graduate international 

students.  The total number of responses was 159 or approximately 11.5% of the student 

population.  

 

During the analysis, 7 theme categories were reflected on, based on the types of questions asked 

in the survey. These themes were: Value and belonging, welcoming environment, international 

student voice, commitment to diversity, safety and security, accessibility of information and 

opportunities to engage.  Questions were rated on a multiple choice scale from strongly disagree 

to strongly agree.   

 

Important points to note are listed below. 

 

Statement: At Clemson University it is evident that international students are valued. 

26% Strongly agreed that it is evident that international students are valued 

37%  Moderately agreed that it is evident that international students are valued 

23%  Neither agreed nor disagreed that it is evident that international students are valued 

6%   Moderately disagreed that it is evident that international students are valued 

6%  Strongly disagreed that it is evident that international students are valued 

2% Not applicable 

 

Statement: I have a sense of belonging at Clemson University.  

35% Strongly agreed that they have a sense of belonging at Clemson University 

41% Moderately agreed that they have a sense of belonging at Clemson University 

13%  Neither agreed nor disagreed with the statement. 

7%   Moderately disagreed that they have a sense of belonging at Clemson  

University 

3% Strongly disagreed that they have a sense of belonging at Clemson University 

1%  Not applicable 

 

Statement: Clemson University is welcoming to international students.  

42%  Strongly agreed that Clemson University is welcoming to international students 

33% Moderately agreed that Clemson University is welcoming to international  

students 

17% Neither agreed nor disagreed with the statement.  

4%  Moderately disagreed that Clemson University is welcoming to international  

students 

3%  Strongly disagreed that Clemson University is welcoming to international  

students 

1%  Not applicable 
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Statement: International students have a voice in university decisions 

13%  Strongly agreed that international students have a voice in university decisions 

32%  Moderately agreed that international students have a voice in university  

decisions 

38% Neither agreed nor disagreed with the statement 

10%  Disagreed that international students have a voice in university decisions 

4%  Disagreed that international students have a voice in university decisions 

3%  Not applicable 

 

Statement: There is a commitment to diversity on campus. 

36%  Strongly agreed that there is a commitment to diversity on campus 

38%  Strongly or moderately disagreed that there is a commitment to diversity on  

campus 

21%  Neither agreed nor disagreed with the statement 

2%  Moderately disagreed that there is a commitment to diversity on campus 

1%  Strongly disagreed that there is a commitment to diversity on campus 

1%  Not applicable 

 

Statement: I feel safe on campus. 

64%  Strongly agreed that they feel safe on campus 

28%  Moderately agreed that they feel safe on campus 

3%  Moderately disagreed that they feel safe on campus 

1%  Strongly disagreed that they feel safe on campus 

2%  Not applicable 

 

Statement: I seldom get redirected multiple times when seeking information. 

36% Strongly agreed that they seldom get redirected multiple times when seeking  

information 

35%  Moderately agreed that they seldom get redirected multiple times when seeking  

information 

18%  Neither agreed nor disagreed with the statement. 

4%  Moderately disagreed that they seldom get redirected multiple times when seeking 

information. 

5%  Strongly disagreed that they seldom get redirected multiple times when seeking  

information. 

3%   Not applicable 

 

Statement: At Clemson University, I have the opportunity to interact with people from 

different cultural backgrounds.  

46%  Strongly agreed that they have the opportunity to interact with people from different 

cultural backgrounds. 

34%  Moderately agreed that they have the opportunity to interact with people from different 

cultural backgrounds. 

11% Neither agree nor disagreed with the statement. 

5%  Moderately disagreed that they have the opportunity to interact with people from 

different cultural backgrounds 
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3%  Strongly disagreed that they have the opportunity to interact with people from different 

cultural backgrounds 

1%  Not applicable 

 

 

Quotes from Open- Ended Questions and Focus Groups by theme 

 

Value of International Students 

 There are conflicting policies between the int'l office, the local agencies and state.  

 

 There is also no active, updated and informational page for international students that are 

specific to our needs.  

 

 Treated as expendables and exotic creatures.  

 

 It is hard for international students to get Graduate Student Travel Funding. (2) 

 

 At Clemson it looks good for the ranking to have international students. This does not 

mean they care about international students.  

 

Sense of Belonging 

 The vast majority of the student body lacks the sense of academic inquisitiveness that one 

would expect from an institution of higher learning.  

 

 The campus is not diverse.  

 

 There is not much interaction between the non-international students and international 

students off-classes..  

 

 There is no feel of being in a university when you are at CUICAR 

 

Welcoming Environment 

 Internationals are very much left to fend for themselves.  

 

 Just a day of general orientation does not help anything,  

 

International Student Voice 

 We never are asked about our opinions.  

 

 Where is the forum to voice opinions? 

 

 Closest thing to decision making is the international board advisory committee, which is 

powerless.  

 

Commitment to Diversity 

 More than 90% of the international students are from only 2-3 countries. 
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 It is not diverse if the internationals can only be found in grad school. 

 

 I notice that there are some activities on campus that aim to promote diversity on campus.  

 

 There is little effort in creating a common ground for the local students and international 

students to interact,  

 

Safety and Security 

 Upon the latest safety issues that have taken place on campus, I feel that staying late on 

campus to work on my graduate research has become unsafe 

 

Accessibility of Information 

 I am always redirected multiple times every time I need help or assistance, obviously 

there is no clear direction of where we should go if we (international students) need a 

solution. 

 

 I can get most of information from Clemson official website.  

 

 I found it difficult to get information about course requirements specific to my visa status 

and academic situation even after contacting more than one office and was treated like I 

was stupid for not being able to figure it out myself.  

 

A.5: “CU Faculty Survey re: International Students & Scholars’ Climate” 

(Spring 2014) 

Source: Office of Global Engagement 

 

(Faculty Survey Question # 17, Part 1): The Clemson faculty is also split whether to increase 

international graduate student enrollment, roughly 50% said increase and  

50% said remain stable. 

 

(Faculty Survey Question # 17, Part 2): The majority of Clemson faculty supports increasing 

international graduate student enrollment, roughly 87% said increase and  

13% said remain stable. 

 

Faculty Survey Open Comments 

 

Difficulties for International Graduate Student  

1. Lack of support/initial funds before getting the paper work for getting paid at the 

beginning of the semester; 

2. Lack of short term accommodation before searching for housing; 

3. Discriminating housing practices against international students; 

4. Graduate School does not have any incentives to attract good graduate students;  

5. Recruitment and retention incentives by Graduate School is geared towards domestic 

students not towards international students; 

6. Lack of support from Graduate School for planning new programs and supporting 

students compared to peer institutions; 
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7. Intl Task Force--Intl Student and Campus Climate Report 
8. DRAFT—last edited Dec 3, 2014 

9. Existing support for international graduate students is embarrassing.  

10. Difficulties in recruiting international graduate students due to funding as well as cultural 

insensitivity towards international students; 

11. Lack of sensitivity in college/department food preferences towards Middle Eastern 

Muslim students. 

Increase Support for International Visitors/Scholars 

1. Provide internal funding for international visitors/hires; 

2. Centrally located facility to house international scholars/visitors; 

3. There is serious issue about hiring international postdoc starting from visa to arriving on 

campus and a huge delay in payment hire non US postdoc is a hassle. 

4. Have institutional support for hosting scholars and to connect to others on campus for 

hosting the international visitors, have standard transportation process to bring someone 

here; 

5. Housing, temporary affordable, not just student-surrounded, not requiring a car; 

 

 

Colleges 
Univ of 

Georgia 

Univ of 

Virginia 

UNC 

Chapel 

Hill 

Georgia 

Institute of 

Technology 

University of 

California—Davis 

Univ of 

Illinois—

Urbana-

Champaign 

Univ of 

Wisconsin—

Madison 

Univ 

of 

Washington 
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Number of 

international 

students: 

1830 2399 

1672 

+214 

OPT 

4090 enrolled & 

886 on OPT 
3,100 

9421 

(enrolled 

FA13) 

5170 5914 

Number of 

full time 

staff 

positions in 

the office 

providing 

international 

student 

services: 

3 5 

(We have 

1387 

faculty 

and 

scholars) 

9 (6 student 

advisors, 2 

admin/processing 

support, 

Director/scholar 

advisor) 

9 14 10 f/t 7 

Number of 

graduate 

assistants: 

0.5 0 

We have 

3 staff 

members 

that work 

primarily 

with 

students 

and 7.5 

staff 

members 

that work 

with both 

students 

and 

scholars 

in various 

capacities. 

0 0 0 

4 student 

assistants who 

are graduate 

students but are 

paid on an 

hourly basis 

1 

Number of 

part time 

positions: 
 

1 0 

2 (20hr/wk 

student 

assistants) 

2, part time, 

seasonal.  1 

international 

student advisor and 

1 admin assistant 

3 

2,both are 

programming 

positions 

1 
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Titles of full 

time staff: 

International 

Student 

Advisor (2) 

International 

Student and 

Scholar 

Advisor (2) 

International 

Scholar and 

Faculty 

Advisor (2) 

Director (1) 

Receptionist 

(1) 

Senior 

International 

Student 7 

Scholar 

Advisor 

 

International 

Student and 

Scholar 

Advisor – 2 

positions 

 

Office 

Manager 

2 

(2) International 

Student 

Coordinators 

(4) International 

Student Advisors 

(1) Sr. Advisor 

(1) Assistant 

Director 

(1) Director 

1 Assistant 

Director 

2 International 

Student Advisor 

2 Intake Advisor 

1 Administrative 

Assistant 

There is also a 

good portion (more 

than 50%) of our 

data 

analyst/SEVIS 

coordinator and 

Outreach/Programs 

Specialist and 

Admin Assistant 

for 

programs/website 

Director, 

Associate 

Director, 

Senior 

Assistant 

Director, 

Assistant 

Director, 

International 

Advising 

Specialist, 

Office 

Support 

Assistant, 

Advising 

Assistant 

Assistant Dean 

and Director, 

Associate 

Director, 

Assistant 

Director, 

Orientation and 

Communications 

Assistant 

Director, 

Programming, 3 

International 

Student 

Advisors, Office 

manager, Budget 

and Sevis 

Coordinator, 

SEVIS and 

communications 

assistant 

Assistant 

Director, 

International 

Student 

Advisor, 

Program 

Assistant 



 

Internationalization Task Force –International Students and Campus Climate Subcommittee 

Last update December 5, 2014 

35 

 

 

 

 

Data obtained from institutions in phone survey in June 2014.  


